SPRING CONFERENCE 2026 MINUTES
Joint Hybrid Meeting of the Council of UC Emeriti Associations (CUCEA) and Council of UC Retiree
Associations (CUCRA)
Wednesday, April 29, 2026
UCLA University Club

Attendees:

In-person - Sue Abeles, Al Aubin, Linda Bisson, Joanne Boorkman, Paul Brooks, Thomas Cathran, Ken
Chew, Juliane Crowley, John Dahl, Christy Dawley,Joel Dimsdale, Ayesha Dixon, Jim Dolgonas, E.
Eastman, ML Farrell, Andrew Fung, Robin G., Mary Gauvain, Emily Galindo, Mary Garcia, John Gilbert,
Jon Good, Dianne Gregory, Christine Hunefeldt, Dianna Henderson, George Hopwood, Teresa Hull,
Larry Hull, Maynard Jenkins, Amy Joy, Kevin Kennedy, Julie Kwan, Richard Madson, Heather McHugh,
John Meyer, Ann Miller, Joe Miller, Dan Mitchell, Luanne Mullen, Emil Nguyen, Bill Parker, Ellen
Pasternack, Bill Perez, Andy Plumley, Jack Powazik, Amanda Saitta, Eli Silver, Stacy Steto-Rosener,
Kim Summerfield, Matt Tindol, Fernando Torres, Frank Trueba, Judith Tuch, Nancy Wilson, Jose
Wudka, Ming Wung

Zoom - Bill Ashby, Tuan, Craig Behrens, Joel Biden, Denise Bielby, Nancy Brown, David Brownstone,
Jim Chalfant, Bob Daly, Yvonne Dawl, Fiona Doyle, Lee Duffus, Cindy Fern, Larissa Foggiano, Jill
Halvaks, Adrian Harris, Sheryl Hayes, Camille Howe, Susan Janson, Caroline Kane, Susan Lessick,
Cheryl Lloyd, Steve Martin, Desiree Matthews, Steven Mathews, Radhika Mellin, Barbara Parker, Bill
Parro, Susan PonGee, Pat Price, Mariane Schnaubelt, Esther Slyvan, Larry Thao, Jessica Utts,
Richard Van Slyter, Eric Vermillion, Jill Vidas, Muriel Zimmerman,

Welcome and Introductions

The meeting was called to order by Joel Dimsdale, CUCEA Chair at 12:06 pm. Joel provided
welcoming remarks to everyone in attendance on both Zoom and in person. This was followed by brief
introductions by attendees (name, campus, role).

Campus welcomes were made by FernandoTorres-Gil - UCLA Emeriti Association President and Judith
Tuch, UCLA Retirees Association President. They both included an acknowledgement of the many
volunteers who made the conference possible. Information was shared about the free time activities
during the conference which included tours of the Franklin D. Murphy Sculpture Garden and the Fowler
Museum Exhibition: Mountain Spirits.

A welcome video was played from UCLA Chancellor Julio Frenk who said that as retirees reconnect
and continue to contribute their voices continue to make an impact across the UC system.

UCLA’s Planning for the 2028 Olympics

Associate Vice Chancellor Steve Lurie of Campus and Community Safety provided a talk on the
planning that has begun as Los Angeles will host the 2028 Olympics. The UCLA campus will house all
of the athletes, coaches and support staff in their residence halls and apartments. AVC Lurie
highlighted the security that will be involved as well as the parking and traffic impacts across the LA
region. However, he noted that the UCLA medical center will continue its usual functions as well as
critical research visits. There was a Q&A following his presentation.

Keynote Address

New UC President James B. Milliken (via video) provided an address. His comments included a thank
you to association members for their ongoing support of UC.



Approval of Minutes

Minutes from the Joint Meeting of October 29, 2025 were presented by Emily Galindo, CUCRA Vice
Chair, for Elise Woods, CUCRA Secretary. There were no revisions or corrections by attendees. A
motion to approve the minutes was made by Ken Chew, UC Irvine; seconded by Judith Tuch, UCLA;
Motion passed.

Recognition for Cheryl Lloyd, Former Vice President, Systemwide HR

CUCRA Chair Sue Abeles provided remarks regarding VP Lloyd’s service and impact for retirees; her
engagement and ongoing dialogue with the advisory committee; her advocacy for resources for RASC
and her advocacy for the health benefit increase for out of state retirees. She was wished well in her
next chapter and it is hoped that she will get involved with CUCRA. CUCEA Chair Joel Dimsdale also
expressed thanks on behalf of CUCEA.

Joint Benefits Committee (JBC) Report

In the absence of Roger Anderson, JBC chair, Joel Dimsdale led the discussion on the JBC report.
Highlights for the report which is available online, included RASC security issues, the ERAC
communication and meetings, ongoing survivor benefits issues, RTAD/WOS issues, and Open
Enroliment trends.

Systemwide Human Resources and Systemwide Shared Services Updates

The new Vice President for Systemwide HR Dianna Henderson was introduced and welcomed by
CUCRA Chair Abeles. She spoke briefly and acknowledged the important roles of CUCEA and
CUCRA. She indicated that her office was working on a JBC response and she expressed a shared
goal to keep conversations focused and grounded, communication coordinated and stated a
commitment to listening. It is her hope that the partnership that has been developed will continue and
she appreciates the suggestions and thoughtful information in the report.

Heather McHugh, Director of Benefits Administration, provided a report on the Medicare Advantage
RFP. She went over the timeline for completion and said that everything was on schedule. CUCRA and
CUCEA reps worked on the committee. She also spoke briefly about RTAD/Rehired Retiree Stats.
They have heard the feedback from various sources. Statistics on individuals who were recalled were
provided. It was noted that appointments and attendance at live webinars has been low. A Q&A
followed and they are looking into creating a smaller group with expertise to answer questions.

Bill Perez, Executive Director of RASC, provided updates on the RASC/UCPATH Shared Services
realignment including their efforts to leverage economies of scale, improve coordination and share
information between the two entities. He believes a CRM is needed that works with both groups. The
ultimate goal is to make things as easy and seamless as possible and to be able to provide concrete
metrics.

Digital Manager Matt Tindol provided an update on the security event. He provided a brief overview of
the history up to now, including the recent member losses. This was followed by a detailed summary of
their current anti-fraud measures.

Senior Director of Operations Ming Wung provided a RASC Performance Update stating 90% of
retirements were processed within 60 calendar days which meets the service level agreement. He also
shared that they are experiencing a higher volume of retirements this year. Also noted that call answer
times are holding steady to seasonal patterns. However, it was suggested that survivor responses still
need to improve although updates are being provided every 7 to 14 days during the process.



CUCRA Travel Program Update

Frank Trueba provided a program update. Currently six liaisons provide support for the program which
continues to experience growth over the past several years. There is still some space in the 2026 trips
and fliers were provided for 2027 trips.

Fall 2026 Meeting Hosted by UC Berkeley

UC Berkeley Emeriti Association Vice President Fiona Doyle provided an invitation to attend the Fall
2026 meeting which will be held via Zoom on October 28 and 29. More details will follow.

Meeting Sponsors

Acknowledgements were made to our important sponsors, Belmont Village and Fidelity Investments. A
representative from each organization was given an opportunity to make brief remarks.

Final Comments/Adjourn

As the meeting was ending, Sue Abeles presented a gift from CUCRA leadership to outgoing CUCEA
chair Joel Dimsdale. He was thanked for his leadership, mentorship, and willingness to work so closely
with CUCRA during his time as chair.

The meeting was adjourned by Sue Abeles at 4:10 pm.



