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UC Retirees: Advocates, Ambassadors, Assets 
Maximizing the Impact of the Report  

This first comprehensive report about the activities and accomplishments of retired UC staff and non-Senate 
academics provides compelling information about the contributions these retirees make to the University and 
the broader community. To realize the greatest benefit from the report, it should receive prompt and targeted 
exposure. Each retiree association, working in conjunction with its retirement center (when applicable), should 
seek opportunities to publicize the report widely.  

The following list suggests ways the “Advocates, Ambassadors, Assets” report can be used: 

1. To illustrate to UC administrators and to the broader community that retirees are assets to the 
University. 

2. To demonstrate that retirees can be valuable voices on UC committees and important contributors to 
UC initiatives. 

3. To advocate for increased retiree privileges at each UC location, such as discounted/free retiree parking 
and discounted prices at campus venues. 

4. To convince UC administrators to provide or increase financial support to retiree associations and/or 
retirement centers. 

Each CUCRA representative is encouraged to forward the link to the report to members of your retiree 
association board and lead a discussion of the report’s findings at a board meeting to brainstorm ideas for 
maximizing exposure at your location and in your community.  

Each CUCRA representative will receive a copy of your location’s survey findings. Look for opportunities to 
“personalize” the findings to your location…either by highlighting your initiatives that are supported by the 
systemwide findings or identifying areas of opportunity for increasing retiree engagement or support at your 
location. 

Please use the list of ideas below as a starting point. Not every idea will apply to every UC location, and some 
locations may want to use additional methods or outlets for publicity. Associations are encouraged to identify 
one or more persons with communications or public relations experience to create a timeline for publicity and 
take responsibility for publicizing the survey. To make the task of publicizing the report easier, the Survey 
Committee has prepared a “Press Kit” with templates to use as guides for press releases, cover letters/emails, 
infographics and PowerPoint presentations. 

Below are some ideas for maximizing report exposure: 

o If applicable, prepare a flyer or a report of your location’s survey findings and/or recommendations (see 
samples created by UCLA and UC Berkeley for the emeriti activity survey). The CUCRA report’s designer, 
Alex Atkins (alex@alexatkinsdesign.com), can provide design services for a reasonable fee. 

o Identify key administrators with whom you will share the report—the chancellor (or equivalent), vice 
chancellors, deans, department chairs and liaisons from human resources, alumni affairs, 
development/advancement, government/community relations, volunteer centers and other 
departments with whom your association already collaborates or which would be good candidates for 
collaboration. 
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o Send a letter with a hard copy of the report to the highest-priority individuals and follow up with a 
request for a face-to-face meeting, an opportunity to present the findings to their department or an 
invitation to an association board meeting to discuss the report’s findings. If desired, use the provided 
PowerPoint slides as a template for a presentation. 

o Share the report with boards of the staff assembly, alumni association, foundation and other affiliated 
campus organizations; if appropriate, ask to attend their board meeting to give a brief presentation. 

o Coordinate with your location’s public relations department to share the report with local elected 
officials and governmental representatives such as the city council and city manager, county supervisors, 
county administrative officer and state legislators. If appropriate, follow up to request face-to-face 
meetings. 

o Send an email with a link to the digital report to lower-priority contacts. 

o Publish survey highlights prominently on your association's website, newsletter, and social media 
outlets (Facebook, etc.)—possibly using the provided infographic with a link to the full report.  

o Request coverage in your location’s internal communications such as staff assembly e-newsletter or  
all-employee e-newsletters. 

o Request coverage in your location’s external publications to alumni, donors and friends. 

o Request help from your location’s communications department or public relations department in 
sending a press release to local media. 

o Use highlights from the report when providing talking points for special events such as new retiree 
receptions, retirement planning workshops, resource fairs or other appropriate events. 

o Whenever a new chancellor or other high-level administrator is hired in a department with whom you 
would like to collaborate, give him/her some time to settle in and then send him/her the report and 
follow up with an invitation to a board meeting or a request for a face-to-face meeting. 

Throughout the next few months, the CUCRA Survey Committee will be asking associations to share their 
“success stories” and best practices with the other associations.  

 Below is an Emeriti Activity Survey report “success story” from Marguerite Jackson at UC San Diego that shows 
how you can personalize the survey report by adding local data and bringing ideas about potential retiree 
projects at your location: 

 With the Emeriti Activity Survey report, our emeriti association chair and three other people 
(one of whom was myself as Chair of the Emeriti Mentor program) met personally with 
Chancellor Khosla. We had a 30-minute slot but he chatted with us for about 45 minutes. We 
had at the ready a copy of the graphs pertinent to UCSD's contributions as well as the entire 
report. He was particularly impressed with the local findings. We also had some specific points 
to make and some specific ideas about potential funding ‘opportunities’ from the findings. 
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Press Release 

Contact         For immediate Release 
Email  
Phone  

University of California retirees continue public service mission 

A recent survey of 4,478 University of California retirees suggests that many retirees remain curious, 

vibrant and productive, with a commitment to civic engagement and public service, for many years 

after their retirement. The report, “UC Retirees: Advocates, Ambassadors, Assets,” highlights the 

activities and accomplishments of retired UC staff and non-Senate academics who responded to a 

survey that was conducted in fall of 2016 and covered the three-year period from July 2013 through 

September 2016. Most retired faculty were not included in this survey because they participate in a 

separate survey that focuses on emeriti.  The survey asked about retirees’ volunteer service, 

professional engagement, post-retirement employment and awards/recognition.  

The survey’s most striking findings concern the extent to which survey respondents remain committed 

to the University’s mission of public service. A total of 2,772 (63%) respondents reported volunteering 

in their communities, 849 (20%) volunteered for the University, 1,154 (27%) provided professional 

services and 653 (15%) published written works.  

[If desired, and if applicable to the recipient, insert a paragraph of local findings or applicable retiree 
initiatives, such as:] 

 At UCLA, for example, the UCLA Retirees’ Association (UCLARA) provides opportunities for retired staff 

to continue their UCLA affiliation. UCLARA partners with several campus entities such as Alumni Affairs, 

Development, Government and Community Relations and Staff Assembly to facilitate retiree 

contributions to the University and engage them in campus life. Additionally, UCLARA has created an 

endowment through the Foundation and, in collaboration with Staff Assembly, awards annual Staff 

Career Development Awards to one or more employees who are pursuing their education while 

working at UCLA.  
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Most survey respondents do not take the conventional view of retirement as a time of rest and 

relaxation. They eagerly share their experience and wisdom while contributing to the public good, 

pursuing creative endeavors, engaging in lifelong learning, caring for loved ones and participating in a 

wide range of other activities. The majority of respondents have devoted 20, 30 or 40+ years to the 

University and many feel a lifelong sense of loyalty to the institution. For them, retirement is not a 

disengagement from UC, but rather a shift in the relationship. UC retirees are reimagining and 

redefining their lives to make a difference, and many do so while acting as advocates, ambassadors and 

assets for the University of California. 

Click here to view the complete report, “UC Retirees: Advocates, Ambassadors, Assets.” 

The survey was conducted by the Council of University of California Retiree Associations (CUCRA), a UC 

systemwide consortium comprising representatives from 13 UC retiree associations. CUCRA, founded 

in 1993, advocates for UC retirees, represents the interests of the individual UC retiree associations, 

promotes mutually beneficial relationships between the University and its retirees and supports the 

teaching, research and service missions of the University of California. For questions or additional 

information about the report, contact CUCRA at CUCRAemail@aol.com.  
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Date 

 

Address 

 

Dear (Name): 

I am writing to ask you to take a few moments to review a recently published report, “UC Retirees: Advocates, 
Ambassadors, Assets.” The report summarizes the activities and accomplishments of 4,478 University of 
California retirees who responded to a recent survey conducted by the Council of UC Retiree Associations. The 
survey of retired UC staff and non-Senate academics suggests that many retirees remain curious, vibrant and 
productive, with a commitment to civic engagement and public service, for many years after their retirement.  

The survey’s most striking findings concern the extent to which respondents remain committed to the 
University’s mission of public service. A total of 2,772 (63%) respondents reported volunteering in their 
communities, 849 (20%) volunteered for the University, 1,154 (27%) provided professional services and 653 
(15%) published written works.  

If desired, and if applicable to the recipient, insert a paragraph of local findings or applicable retiree initiatives, 
such as: 

At UCLA, for example, the UCLA Retirees’ Association (UCLARA) provides opportunities for retired staff to 
continue their UCLA affiliation. UCLARA partners with several camp.us entities such as Alumni Affairs, 
Development, Government and Community Relations and Staff Assembly to facilitate retiree contributions to 
the University and engage them in campus life. Additionally, UCLARA has created an endowment through the 
Foundation and, in collaboration with Staff Assembly, awards annual Staff Career Development Awards to one 
or more employees who are pursuing their education while working at UCLA.  

Most survey respondents do not take the conventional view of retirement as a time of rest and relaxation. They 
eagerly share their experience and wisdom while contributing to the public good, pursuing creative endeavors, 
engaging in lifelong learning, caring for loved ones and participating in a wide range of other activities. The 
majority of survey respondents devoted 20, 30 or 40+ years to the University and many expressed a lifelong 
sense of loyalty to the institution. For them, retirement is not a disengagement from UC, but rather a shift in the 
relationship.  

After reviewing the report, I hope you will agree that retirees are important advocates, ambassadors and assets 
for UC. I would like to schedule a follow-up meeting to discuss ways that we can work together to further 
engage retirees in campus life and harness  their skills and talents to benefit the University. Your assistant may 
contact me. or I will follow up in two weeks. 

Sincerely, 

 

 

 

Enclosure:  “UC Retirees: Advocates, Ambassadors, Assets”  
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Dear (Name): 

I am writing to ask you to take a few moments to review a recently published report, “UC Retirees: Advocates, 
Ambassadors, Assets.” The report summarizes the activities and accomplishments of 4,478 University of 
California retirees who responded to a recent survey conducted by the Council of UC Retiree Associations. The 
survey of retired UC staff and non-Senate academics suggests that many retirees remain curious, vibrant and 
productive, with a commitment to civic engagement and public service, for many years after their retirement.  

The survey’s most striking findings concern the extent to which respondents remain committed to the 
University’s mission of public service. A total of 2,772 (63%) respondents reported volunteering in their 
communities, 849 (20%) volunteered for the University, 1,154 (27%) provided professional services and 653 
(15%) published written works.  

If desired, and if applicable to the recipient, insert a paragraph of local findings or applicable retiree initiatives, 
such as: 

At UCLA, for example, the UCLA Retirees’ Association (UCLARA) provides opportunities for retired staff to 
continue their UCLA affiliation. UCLARA partners with several campus entities such as Alumni Affairs, 
Development, Government and Community Relations and Staff Assembly to facilitate retiree contributions to 
the University and engage them in campus life. Additionally, UCLARA has created an endowment through the 
Foundation and, in collaboration with Staff Assembly, awards annual Staff Career Development Awards to one 
or more employees who are pursuing their education while working at UCLA.  

Most survey respondents do not take the conventional view of retirement as a time of rest and relaxation. They 
eagerly share their experience and wisdom while contributing to the public good, pursuing creative endeavors, 
engaging in lifelong learning, caring for loved ones and participating in a wide range of other activities. The 
majority of survey respondents devoted 20, 30 or 40+ years to the University and many expressed a lifelong 
sense of loyalty to the institution. For them, retirement is not a disengagement from UC, but rather a shift in the 
relationship.  

Click here to view the report. 

After reviewing the report, I hope you will agree that retirees are important advocates, ambassadors and assets 
for UC. I would like to schedule a follow-up meeting to discuss ways that we can work together to further 
engage retirees in campus life and harness their skills and talents to benefit the University. Your assistant may 
contact me, or I will follow up in two weeks. 

Sincerely, 
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Dear (Name): 

I am writing to ask you to take a few moments to review a recently published report, “UC Retirees: Advocates, 
Ambassadors, Assets.” The report summarizes the activities and accomplishments of 4,478 University of 
California retirees who responded to a recent survey conducted by the Council of UC Retiree Associations. The 
survey of retired UC staff and non-Senate academics suggests that many retirees remain curious, vibrant and 
productive, with a commitment to civic engagement and public service, for many years after their retirement.  

The survey’s most striking findings concern the extent to which respondents remain committed to the 
University’s mission of public service. A total of 2,772 (63%) respondents reported volunteering in their 
communities, 849 (20%) volunteered for the University, 1,154 (27%) provided professional services and 653 
(15%) published written works.  

If desired, and if applicable to the recipient, insert a paragraph of local findings or applicable retiree initiatives, 
such as: 

At UCLA, for example, the UCLA Retirees’ Association (UCLARA) provides opportunities for retired staff to 
continue their UCLA affiliation. UCLARA partners with several campus entities such as Alumni Affairs, 
Development, Government and Community Relations and Staff Assembly to facilitate retiree contributions to 
the University and engage them in campus life. Additionally, UCLARA has created an endowment through the 
Foundation and, in collaboration with Staff Assembly, awards annual Staff Career Development Awards to one 
or more employees who are pursuing their education while working at UCLA.  

Most survey respondents do not take the conventional view of retirement as a time of rest and relaxation. They 
eagerly share their experience and wisdom while contributing to the public good, pursuing creative endeavors, 
engaging in lifelong learning, caring for loved ones and participating in a wide range of other activities. The 
majority of survey respondents devoted 20, 30 or 40+ years to the University and many expressed a lifelong 
sense of loyalty to the institution. For them, retirement is not a disengagement from UC, but rather a shift in the 
relationship.  

Click here to view the report. 

After reviewing the report, I hope you will agree that retirees are important advocates, ambassadors and assets 
for UC. If you have questions or need additional information, please contact me. 

Sincerely,  
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Web Icon - use as a clickable link on your web page to direct to the report URL:  

 

http://cucra.ucsd.edu/survey/RetireeSurveyReport.pdf 
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Report Front Cover 
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